
GUIDE
OF

SAYAROT
You signed up for Sayarot! Congrats! You have already 
accomplished the first step in the process of becoming 
a Bat Sherut. It’s no secret that the sayarot (interview) 
process can be scary and overwhelming so, with the 

help of former and current English-speaking bnot sherut,  
we’ve put together this Guide To Sayarot to prepare you 

for what to expect in the next few weeks. 

Before you read on, keep in mind that hundreds of 
Anglos have successfully gone through this process 

before you, and you are no less qualified and capable 
than they are. You’ll do great and the fact that you are 
volunteering to serve automatically makes you more 

impressive in the eyes of the interviewer. So play off of 
that passion and always act as if you are confident 

(even if you aren’t)!



Breaking Into Groups For Icebreakers And Games
There will be a few tzevet (staff) members listening to your answers and 
jotting down notes. Most people say this part is the scariest because it 
involves thinking on the spot and speaking in Hebrew in front of a crowd. Do 
your best to look calm and speak with confidence. You’ll probably stumble 
over your words, but don’t worry- it’ll come off as cute and people will 
respect you a lot for trying. The confidence you show matters way more than 
the answer itself. 

The games themselves vary from place to place depending on the population 
you will be working with, but oftentimes they involve acting out scenarios with 
another potential bat sherut. You will either be given the role of bat sherut 
or parent/child/patient/staff member. Here are a couple of examples of 
scenarios girls have come across:

You work in a special needs gan and you see one kid hitting another kid. 
How would you handle that?
If you feel you are being given too much to do and have too much on 
your plate, how would you deal with that? 

Opening Speech By The Minahel (Principal/Director)
In the speech, the Minahel will welcome you, explain a little about the 
place, and tell you that doing sherut at this place is your best option. You’ll 
probably notice that the sayeret goes two ways- you are trying to impress 
them and look qualified, but they are also trying to impress you! 

Structure
Because there are so many different types of Sherut, each sayeret 
will be structured differently to match the work that is done there. 
However, most sayarot do follow a similar structure. Usually the 
sayeret goes something like this:



If you have a serious disagreement with another tzevet member over how 
to deal with a specific situation, what would you do?
If a child in your care says he has a secret to tell you but only if you 
promise not to tell anyone, what would you say?
If you like to head to sleep early and want to turn off the lights but the 
other Bat Sherut in your room likes to stay up late and make noise, how 
would you deal with that?
If a parent of a child you are working with comes up to you and starts 
criticizing the place or other members of the staff, how would you respond 
to the parent?
If you are giving a tour and someone in the crowd is being disruptive, 
how would you deal with that?

Other games can include:
Coming up with an activity based on different scenarios and props. 
Taking an object from the middle of the room and explaining how it could 
help you in your sherut. 
Going around the room and each candidate telling a story of her 
proudest moment as a madricha.
Going around the room, each candidate saying who her biggest role 
model is and why.

If you can, try your best to speak in Hebrew. If you don’t understand certain 
words you can always ask! They really respect girls who have the self-
confidence to ask for help. Your grasp of the language obviously isn’t your 
biggest strength so it’s not as if asking for help is giving anything away. 
As long as you let your other qualities shine through, they won’t care as 
much about the Hebrew. The other girls in the room will be more than willing 
to help if you have any questions along the way. After all, they’re just as 
nervous as you are. 

Tour Of The Facilities
Sometimes an organization can have multiple places in which you can work. 
For example, a rehabilitation center for the physically disabled may have a 
therapeutic nursery and also a hospital wing. As you are touring the different



Personal Interview
The number one thing to keep in mind during your interview is PASSION. 
The fact that you are leaving home to come and serve your country looks 
really impressive and clearly shows you are a passionate and idealistic 
person. So whatever is lacking in language, you are making up with 
passion and confidence. 
It goes without saying that there are no right or wrong answers. The point 
is for them to get to know you a little better, so always be yourself! 
The interview will be given by a staff member or the rakezet (supervisor) 
and will take around 10-15 minutes. You are both trying to sell yourselves 
to each other, so keep in mind that they want to hear that you love the 
place. They want to know that their place is number one on your list, that 
you are impressed with what you’ve seen so far and that their place is 
exactly what you are looking for. 

Another important thing to keep in mind is that unless they’ve had lots of 
English-speaking bnot sherut before, they are concerned that accepting 
you is a risk. They want to be sure that you have what it takes to be here 
by yourself and that you won’t leave in the middle of the year when things 
get tough.

Here is a list of questions you might be asked:
Personal details, like where you are from and what you are doing 
this year.

Do you have relatives in Israel? 
What is your family situation like? Are you on good terms with 
your parents?
Who is your support system in general? Who do you turn to in Israel 
when you need help or are going through challenges?

sections of the place, try and decide if there is one section you prefer over the 
others and let the interviewers know! Also, make sure to talk to the bnot sherut 
who are currently at the place you are touring. They may be able to give you 
guidance and a better understanding of what happens at that place. 



Filling Out Forms

Some places require you to fill out forms. Some forms just ask for basic 
information, like your phone number, address and what position you want, 
so you can use Google Translate or just ask people if you don’t understand 
the questions. 

Other places will have you fill out personality test questionnaires. The types 
of questions they ask vary from place to place but the most important thing 
is to answer honestly and be consistent! An example of this type of form 
could be that they’ll give you a list of personality traits (ex: confidence, 
responsibility, and determination) and they’ll ask you to choose which one 
describes you the most and which describes you the least. Feel free to ask if 
they have a copy in English- some places might!

Which aspects of this sherut seem like they’d be the hardest for you?
What are your talents? What are your biggest accomplishments?
What are your biggest challenges?
What work/volunteer experience do you have in this field? 
Why do you want to work at this specific place?
Do you have any questions about the place or what your work would 
be like? What are your biggest challenges?
What work/volunteer experience do you have in this field? 
Why do you want to work at this specific place?
Do you have any questions about the place or what your work would 
be like?
What do you want to get out of Sherut Leumi?
Why are you doing Sherut Leumi? Why did you feel it is important to 
leave home and do this?
Do you think it is a wise decision for us to take the risk and accept 
you? Why?
What makes you unique? 
Where else have you applied?
Is this your number one choice?



As always, please feel free to email or whatsapp 
HNY  with any questions, comments, fears, or 
advice. If you feel like you need additional sayeret 
preparation, we’d be happy to practice with you 
over the phone. And of course, we’d love to hear 

good news about successful sayarot!

B’hatzlacha Rabah!

Helpful Words

Here’s a list of some words that might be helpful to know for your sayeret! 
Even if you don’t use them, it’ll be helpful to understand them if they come up 
in the speeches or personal interview.

Goals - מטרות

To deal with - להתמודד

English speaker - דוברת אנגלית

Abilities - יכולות

Skills - כשרונות

Apartment - דירה

Meaningful - משמעותי 

I am independent - אני עצמאית

Supervisor - רכזת

Challenges - אתגרים

Expectations - ציפיות

Support - תמיכה

“Test Drive”
By this point you have heard about the organization and have seen what 
they do. In order to give you an opportunity to really experience what the 
work is like, the organization may ask to see you actually interact with the 
population that the organization serves. For example, they may ask you to 
play with toddlers if you are interviewing to work in a gan. This also gives 
them the chance to see how you interact with that population. It’s important 
to remember that the interviewers know that you don’t necessarily have 
training or experience with the specific population they serve and aren’t 
expecting you to be perfect.


